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converting hidden costs into performance

epistemology, theory and practice of intervention research
performance management in the public sector and the professions
management of normative inflation

Professional career of Laurent Cappelletti

Cappelletti L Laurent Cappelletti, a graduate of EDHEC Business School and
holder of a doctorate in management science, was first a financial auditor at KPMG
and then a lecturer at the IAE in Lyon. Since 2011, he has been a professor at the
CNAM in the accounting and management control chair, program director at
ISEOR and coordinator of the international research network Tétranormalisation.
His work focuses mainly on research-intervention in economics and management,
the socio-economic development of human potential, the measurement of hidden
labor costs and the sustainable reindustrialization of territories (Harzing impact
factors: 1149 citations, H index: 17, 110 index: 27). They have received four best
paper awards from the Academy of Management - Management Consulting
Division (2005, 2009, 2021, 2022). He is also co-editor of the FNEGE-rated journals RSDG and ACCRA.
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Publications et travaux scientifiques

Données extraites du portail HAL

Coordonnées
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