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Research themes

History and governance of public water and sanitation services
Management models of water services
Regulation and financing of water services

Professional career of Christelle Pezon

Christelle Pezon obtained her doctorate in management sciences in 1999 at Cnam, and is senior
lecturer in the same university. She has pursued her research in academic and professional
contexts, as director of research unit (Laboratory of water and sanitation management, UMR G-Eau,
Montpellier) and director of international research / action programs in West Africa for the
International Resource Center based in the Netherlands. She is in charge of the Master in
Management at the International Institute of Management at Cnam, visiting professor at SciencesPo
Paris and Zhengzhou University in China. She also works as an international expert for multilateral
and bilateral agencies (World Bank, UNHCR, UNICEF, AFD). Her research focuses on the
management of water services in developed and developing countries.
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